
WAP Trainings Available During 
COVID-19

And
How to Utilize These Trainings



List of Free Wx Trainings Available 
Each training listed below will be explained full throughout this presentation

• ORNL Weatherization Assistant NEAT/MHEA
ohttps://www.weatherizationassistanttraining.org/
ohttps://weatherization.ornl.gov/manuals/

• DOE WAP Training Toolkit
ohttps://wap.litmos.com/account/login/

• OKACAA WAP Training Center

o https://drive.google.com/drive/folders/1N4a9LgH9Q8kbOQFoxGv4dIxfKvVb
oir6?usp=sharing

https://www.weatherizationassistanttraining.org/
https://weatherization.ornl.gov/manuals/
https://wap.litmos.com/account/login/
https://drive.google.com/drive/folders/1N4a9LgH9Q8kbOQFoxGv4dIxfKvVboir6?usp=sharing


• MSU Weatherization Training Center (WxTV)
o http://www.weatherization.org/WxTvFeatured.html
o http://weatherization.org/WxLive.html
o http://wxtvonline.org/

• NASCSP WAP Technical Assistance Center (WAPTAC)
o https://nascsp.org/wap/waptac/
o https://nascsp.org/coronavirus-resources/ (on COVID-19)

• BPI Training List

o https://exams.bpi.org/site/en/ce/search/index/type/4

• YouTube Training Videos

Free Wx Trainings Available, continued
Each training listed below will be explained full throughout this presentation

http://www.weatherization.org/WxTvFeatured.html
http://weatherization.org/WxLive.html
http://wxtvonline.org/
https://nascsp.org/wap/waptac/
https://nascsp.org/coronavirus-resources/
https://exams.bpi.org/site/en/ce/search/index/type/4


ORNL Weatherization Assistant NEAT/MHEA
https://www.weatherizationassistanttraining.org/1.

https://www.weatherizationassistanttraining.org/


ORNL NEAT/MHEA online training is free and recommended for 
both experienced and inexperienced NEAT/MHEA users!

Caution: This training is intended for basic navigational and 
understanding of the software only. 

Coming soon, upon DOE Approval, is an Oklahoma NEAT/MHEA User’s 
Manual for specific guidance. ODOC guidance will supersede any training 
that may be in conflict with the content from Oakridge.

ORNL Weatherization Assistant NEAT/MHEA https://www.weatherizationassistanttraining.org/

https://www.weatherizationassistanttraining.org/


ORNL Weatherization Assistant NEAT/MHEA
https://www.weatherizationassistanttraining.org/

Browser Recommendation: Internet Explorer, Edge or Firefox

The flash player needed to watch and participate is better 
integrated with these browsers. Google Chrome is NOT 
recommended since this platform uses “Flash” player. 

https://www.weatherizationassistanttraining.org/


REGISTER or LOGIN

ORNL Weatherization Assistant NEAT/MHEA https://www.weatherizationassistanttraining.org/

https://www.weatherizationassistanttraining.org/


List of training available

To navigate the training, use 
the left pane. This will provide 
various lessons over the shown 

topics. 

ORNL Weatherization Assistant NEAT/MHEA https://www.weatherizationassistanttraining.org/

https://www.weatherizationassistanttraining.org/


Familiarize yourself with the Purpose / 
Limitations of the software

ORNL Weatherization Assistant NEAT/MHEA https://www.weatherizationassistanttraining.org/

https://www.weatherizationassistanttraining.org/


ORNL Weatherization Assistant NEAT/MHEA
https://www.weatherizationassistanttraining.org/

The menu expands to show various lessons for 
each category of NEAT and MHEA.

As you can see here, the heating section for NEAT contains 
two lessons. 

https://www.weatherizationassistanttraining.org/


Setup Library Step by Step 
Guidance

*See ODOC Webinar next week for more guidance 
on Setup Library policy.

ORNL Weatherization Assistant NEAT/MHEA https://www.weatherizationassistanttraining.org/

https://www.weatherizationassistanttraining.org/


Hand-outs are also included, for 
printable content.

ORNL Weatherization Assistant NEAT/MHEA https://www.weatherizationassistanttraining.org/

https://www.weatherizationassistanttraining.org/


On the top right of the 
application there is also a link for 

all reference documents as 
helpful tools for training.

ORNL Weatherization Assistant NEAT/MHEA https://www.weatherizationassistanttraining.org/

https://www.weatherizationassistanttraining.org/


NEAT Example House Plan

ORNL Weatherization Assistant NEAT/MHEA https://www.weatherizationassistanttraining.org/

https://www.weatherizationassistanttraining.org/


ORNL Weatherization Assistant NEAT/MHEA
https://www.weatherizationassistanttraining.org/

The menu shows the sections under the shell 
tab for MHEA. 

Notice the addition tab, which is MHEA 
specific. 

https://www.weatherizationassistanttraining.org/


The ORNL Weatherization Assistant NEAT/MHEA trainings can be used as 
a refresher or for new employees who have not used this software. 

The various sections can take 10-45 minutes each. 

This training does not cover ODOC policy and procedure. Please reach 
out to ODOC or OKACAA with any questions regarding policy and 

procedure. 

ORNL Weatherization Assistant NEAT/MHEA https://www.weatherizationassistanttraining.org/

https://www.weatherizationassistanttraining.org/


Are there any 
NEAT / MHEA 

Online Training 
Questions?

ORNL Weatherization Assistant NEAT/MHEA https://www.weatherizationassistanttraining.org/

https://www.weatherizationassistanttraining.org/


DOE Program Management Online Training
https://wap.litmos.com2.

https://wap.litmos.com/


Start Here



SEE HIGHLIGHTED PARAGRAPH FOR FIRST TIME USERS



The address bar

Fill out the registration form. 

The login information will be 
sent to the email that is input. 

Remember to input the 
code “waptraining” here.



The login instructions will be sent to the email provided. See example below:

For Mobile Apps Only



Upon registering and receiving login information, the first login will 
walk through the steps of inputting personal information and setting 

up the password. 



You should now be able to view your dashboard



Click “Content Library” to view the various modules and lessons. 



From the Content Library, you can navigate the various lessons and 
modules for training. There are a total of 29 modules.

Use the pane on 
the left to filter 
the trainings. 



Select a Learning Path (Group of Modules) or an Individual Training Module. 

For this example, I am going to select “Managing Client Expectations”

By clicking the heart, you can 
indicate that you have completed 
the module, enable to see what 

you’ve completed all in one area.



When the training module is selected it will bring you to this page. 

You can also view the modules within the course here. You can 
use this to go back and review after it is completed and complete 

the course evaluation. 

Progress

Start or Continue Course

Additional References



All modules will have a video to watch and interactions for the 
participants. Below is an example of one of the interactions. 

Select the three lines 
in the upper left 

corner to expand the 
menu and see 

additional contents 
in the module. 



This button is used to go 
to the next module or exit 
the training module.

Use this button to see the individual videos or 
interaction screens for the module.

It can be used to navigate the course after it is 
completed or continue from previously 

completed screens.

These menu options are located in the 
top right corner of the screen.

This button is used to give 
technical feedback for any issues 
encountered during the training. 



On the bottom of the screen, both left and right sides, 
are the controls for the screen. 

This allows you to mute, play, pause, re-play, move back, and 
move forward. 

Bottom left
Bottom right



Back on the Home page you can find completed modules 
under the Completed or Achievements tabs



Achievements tab allows access to completed certificates



Your Name



The DOE WAP trainings can be used as a refresher or for 
new employees. 

The various sections can take 15-30 minutes each. 

This training does not cover ODOC policy and procedure. 
Please reach out to ODOC or OKACAA with any questions 

regarding policy and procedure. 

This training is designed for WAP admin staff but can be very helpful for technical staff also.
Explore the various courses and modules and decide what is right for your staff. 

OKACAA is designing a WAP Program Manager Training based on the information provided from 
these modules, so this is valuable information for WAP staff who will be attending in the future. 



Are there any 
DOE Program Management

Online Training 
Questions?



OKACAA Weatherization Hands-On Activities Within Curriculum4.

https://drive.google.com/drive/folders/1N4a9LgH9Q8kbOQFoxGv4dIxfKvVboir6?usp=sharing

Google Drive: Sign-in
https://drive.google.com/drive/?tab=wo1
Access Google Drive with a free Google account (for 
personal use) or G Suite account (for business use).

https://drive.google.com/drive/folders/1N4a9LgH9Q8kbOQFoxGv4dIxfKvVboir6?usp=sharing
https://drive.google.com/drive/?tab=wo1


OKACAA Weatherization Hands-On Activities Within Curriculum

To quickly access 
information, refer to 

the “Table of 
Contents” found in 

front of each 
component.



BPI Knowledge and Action Requirements

Want to become familiar with 
BPI requirements to become 
certified? Each component 

includes both the knowledge 
required and the actions 
required for that specific 

component



OKACAA Weatherization Hands-On Activities Within Curriculum

The “Table of 
Contents” will 
guide you to 
“worksheet” 

pages.



Hands-On Worksheets

For Example, Component 1 
has a “Inventory Check-Out 

Exercise”



Hands-On Worksheets

Several components 
have Calculations 

and Conversions to 
Practice



Role Requirements According to Job Titles

You can also study 
information to 
better equip 
yourself with 

knowledge and 
improve your skills!

You’re not sure what DOE 
or ODOC requires 

according to your job 
title? You can find it in 

Component 1!



National and State Policy and Guidance

You’re not sure what DOE 
or ODOC rules are? You 

can find both national and 
state guidance in every 

component!



Step by Step Installation Instructions

You’re not sure how to install a 
measure correctly? Within the 
building components, there are 

step by step installation 
instructions!



Retrofit Installer Badges

Every Component has relevant 
Retrofit Installer Badges listed in the 

table of contents, if applicable to that 
component. The badges are always 

located at the end of the component 
section.



Retrofit Installer Badges

Some skills you may be able to practice or 
study from home. DOE Retrofit Installer 
Badges can help with doing that! Each 

Badge provides a step by step process to 
verify installer knowledge and 

qualifications.



Practice Quizzes

There are also Quizzes available 
to challenge your knowledge!



OKACAA Weatherization Hands-On Activities Within Curriculum

Working from home is a perfect opportunity for those workers who 
would like to advance but do not have the knowledge yet.

By accessing all of the trainings available in this webinar, as well as the 
OKACAA Curriculum, there is an opportunity to learn all aspects of the 

weatherization requirements, from Energy Auditors, to QCI’s, to Installer’s!

Are there any Questions concerning OKACAA Curriculum?



MSU Weatherization Training Center (WxTV)4.
Start Here



MSU Weatherization Training Center (WxTV)

Navigate down on the left hand side 
and select “WxTv FEATURED” or 

“WxLIVE” options. 

This training does not cover ODOC policy and procedure. 
Please reach out to ODOC or OKACAA with any questions 

regarding policy and procedure. 



WxTv Live 

WxTV offers live videos on Friday mornings at 10:00 A.M. CST. 

To access these, you can click the calendar or click the link from the left side of the http://www.weatherization.org/ homepage. 

http://www.weatherization.org/


WxTv Live The website provides instructions for use, live chat, and has archives 
to see previous videos you may have missed. 



WxTv FEATURED You can use this website to view training videos by featured 
videos or playlists. The playlists are organized by topics. 

Select this link to go to the WxTV website, 
http://wxtvonline.org/

http://wxtvonline.org/


WxTv Online 

You can use this website to view training videos and various playlists. The playlists are organized by topics. 

This website is a valuable source of information on many topics.

Select this link to go to 
the WxTV website, 

http://wxtvonline.org/

http://wxtvonline.org/


Are there any 
WxTV

Online Training 
Questions?



NASCSP WAP Training Resources5.
Start Here

The webpage will look like this. Use the tabs at the 
right to view the various tools and resources. 

This website can be utilized as a resource for trainings and information 
about WAP on the federal level. 



NASCSP also provides resources for situations during COVID-19 on the 
webpage https://nascsp.org/coronavirus-resources/. 

This is a valuable tool to find all things related to COVID-19 during this time. It has 
resources from several federal partners. 

If you select “NASCSP Resources on COVID” you 
will be redirected to the page containing 
information on health and safety, training 

opportunities, and other resources.

https://nascsp.org/coronavirus-resources/


WAP

NASCSP Weatherization Q & A (Updated 4-2-20)

Strategies & Tips for Continuing Operations During Suspended Production
This document has suggested activities for crew members, tips about uses of 

T&TA funds, as well as additional meeting and project ideas during suspended 
WAP production.

Weatherization Online Training Opportunities (Excel)
Compiled by DOE and the WAP Trainers Consortium

WAP Administrative Training Online Modules | Other DOE online trainings

BPA Virtual Conference

NASCSP WAP and DOE Learning Opportunities

https://nascsp.org/wp-content/uploads/2020/04/WAP-COVID-QA-04.02.2020.pdf
https://nascsp.org/wp-content/uploads/2020/04/WAP-Strategies.pdf
https://nascsp.org/wp-content/uploads/2020/03/Online_Training_Offerings_20200320.xlsx
https://wap.litmos.com/account/login/?
https://www.energy.gov/eere/wipo/wap-management-training-resources
https://www.expotracshows.com/building-performance/2020/national-online/


WAP

COVID Resources for Contractors-A new resource from the DOE EERE Home 
Performance with ENERGY STAR program containing a summary of the relief 
available from the U.S. Small Business Administration and other resources for 
Home Performance Contractors.

LIHEAP Resources

State LIHEAP Agencies Actions to Respond to the COVID-19 
Pandemic (NEADA)

LIHEAP One-Pager (NEUAC)

Safety Protocols

Considerations for WAP Field Work (NASCSP)

Additional State Samples available on NASCSP Member Portal

NASCSP WAP and DOE Resources

https://nascsp.org/wp-content/uploads/2020/03/DOE-COVID-Resources-for-Contractors.pdf
https://neada.org/wp-content/uploads/2020/04/stateprogramupdates.pdf
https://nascsp.org/wp-content/uploads/2020/04/LIHEAP-one-pager-4.16.20-updated.pdf
https://nascsp.org/wp-content/uploads/2020/04/COVID-Considerations-for-Fieldwork.pdf
https://nascsp.org/member-resources/wap-member-only-resources/


WAP

National Association of Home Builders (NAHB)

Poster of Protection Measures

Jobsite Safety Toolbox Talk

Additional Resources in English and Spanish

OSHA Guidance on Preparing Workplaces for COVID-19

Potential screening tools for workers and clients

Emory University- “Check your risk for COVID-19”

Wisconsin Department of Health

NASCSP WAP and DOE Resources

https://www.nahb.org/-/media/NAHB/advocacy/docs/industry-issues/disaster-response/coronavirus-jobsite-infection-prevention-measures-large.pdf
https://nascsp.org/wp-content/uploads/2020/04/NAHB-jobsite-safety-toolbox-talk.docx
https://www.nahb.org/Advocacy/Industry-Issues/Emergency-Preparedness-and-Response/Coronavirus-Preparedness/Protect-Your-Business/Construction-Jobsite-Safety-Recommendations
https://www.osha.gov/Publications/OSHA3990.pdf
https://c19check.com/start
https://www.wihealthconnect.com/


Are There Any Questions 
About the NASCSP WAP and 

DOE Training Resources?

NASCSP WAP and DOE Resources



BPI Resources6.
Start Here

This website can be utilized as a resource for trainings and information 
about BPI Certifications and Knowledge Requirements



BPI Standards

This website can be utilized as a resource for trainings and information 
about BPI Standards



BPI Reference Sheets and Technical Documents

This website can be utilized as a resource for trainings and information 
about BPI Standards



BPI Product Listing

This website can be utilized as a resource for recommended products used 
to install various weatherization measures.



BPI CEU Opportunities

This website can be utilized as a resource for obtaining CEU’s needed to 
attempt BPI online or field exam pre-requisites.



7 Upcoming BPI Webinars



613 Upcoming BPI Online Trainings – Some of these are free, while others cost to enroll



Are There Any Questions 
About the BPI Resources?



YouTube Training Videos
• How a Heat Pump Works | This Old House
https://www.youtube.com/watch?v=GE8NcIwszKA
• What Germany Can Teach Us About Home Energy | Ask This Old House
https://www.youtube.com/watch?v=wtDbfV5dsNs
• Net-Zero 101 - The secret of building super energy efficient net-zero homes
https://www.youtube.com/watch?v=qAJIandP5c0
• Weatherization: Attic Air Sealing
https://www.youtube.com/watch?v=GeZWHtT4D4Y

7.

https://www.youtube.com/watch?v=GE8NcIwszKA
https://www.youtube.com/watch?v=wtDbfV5dsNs
https://www.youtube.com/watch?v=qAJIandP5c0
https://www.youtube.com/watch?v=GeZWHtT4D4Y


YouTube Training Videos, continued
• Building Science Insights: To Vent or Not to Vent
https://www.youtube.com/watch?v=Ld8pzIu45F8

• Attic Insulation Done Wrong… and How to Do It Right!
https://www.youtube.com/watch?v=fB6CbJsb1FM

• Passive House = 90% Home Energy Reduction!
https://www.youtube.com/watch?v=Hz6qomFM_dw

• Study on Vented vs. Sealed Crawl Spaces
https://www.youtube.com/watch?v=g7g_JkRMbQo

https://www.youtube.com/watch?v=Ld8pzIu45F8
https://www.youtube.com/watch?v=fB6CbJsb1FM
https://www.youtube.com/watch?v=Hz6qomFM_dw
https://www.youtube.com/watch?v=g7g_JkRMbQo


• Mobile Home Audit: Estimating Existing Insulation
https://www.youtube.com/watch?v=hqGlw2QaOzY&t=140s

• Waterproof Window Installation with Rick Arnold
https://www.youtube.com/watch?v=ycdgjUZf0H0

• How to Flash a Window | This Old House
https://www.youtube.com/watch?v=DGmLFvZ7Jg0

• Refrigerator: How Much Electricity Power Does It Use?
https://www.youtube.com/watch?v=huhL1lesWl0

YouTube Training Videos, continued

https://www.youtube.com/watch?v=hqGlw2QaOzY&t=140s
https://www.youtube.com/watch?v=ycdgjUZf0H0
https://www.youtube.com/watch?v=DGmLFvZ7Jg0
https://www.youtube.com/watch?v=huhL1lesWl0


Searching for YouTube Videos made easy:
First, go to www.youtube.com, then use the search bar, as seen below:

Want More Weatherization Videos?

http://www.youtube.com/


Are There Any Questions 
About YouTube Videos?



WAP Trainings Available During 
COVID-19

And
How to Utilize These Trainings
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